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For Autism Ltd Complaints & Concerns Policy

For Autism Ltd welcomes feedback as part of continuous improvement.
Complaints will:

- Be acknowledged promptly

- Be investigated fairly

- Be responded to transparently

Complaints against staff or associates of For Autism will be investigated by the
Director. If the matter involves a safeguarding concern, the LADO will be informed.

Complaints against the Director will be referred to ECP Safeguarding to investigate
(www.ecpsafeguarding.co.uk)

Raising a complaint will never result in disadvantage or retaliation.
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